Caponiti Consulting
Social Media Strategy

Developing a social media strategy for a small business or non-profit means creating a plan for
using social media platforms like Facebook, Twitter, Instagram, or LinkedIn to achieve specific
goals. It involves identifying the target audience, choosing the appropriate social media
channels, creating content that resonates with the audience, and deciding the frequency and
timing of posts. The strategy should also include metrics to measure success, such as
engagement rates, follower growth, and website traffic.

Here are some possible steps involved in developing a social media strategy:

o Define the target audience: Who does the business or non-profit want to reach through
social media? What are their demographics, interests, behaviors, and pain points?

e Determine the goals: What does the business or non-profit want to achieve through
social media? Is it to increase brand awareness, generate leads, drive website traffic,
boost sales, or build relationships with customers or supporters?

e Choose the channels: Which social media platforms are most relevant to the target
audience and goals? For example, if the audience is primarily young and visual,
Instagram or TikTok may be more effective than LinkedIn or Twitter.

e Create a content strategy: What types of content will resonate with the target audience
and achieve the goals? For example, will it be educational, entertaining, inspirational, or
promotional? What topics, formats, and styles will work best?

e Plan the posting schedule: How often and at what times should the business or
non-profit post on each social media channel? What is the optimal frequency and timing
to maximize engagement and reach?

e Define the metrics: How will the business or non-profit measure success on social
media? Which metrics are most relevant and actionable? How will the results be tracked,
analyzed, and reported?

e Test and optimize: How will the social media strategy be adjusted based on the
performance and feedback from the audience? What difficulties, experiments, and
optimizations can be done to improve the effectiveness and efficiency of the strategy?



